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SECTION 8- BILLING AND COLLECTION
81 GENERAL
The Company will provide the following services:
- Recording Service
- Automatic Number Identification (ANI)
- Billing Name and Address (BNA)
- Chargeable Optional Features
- 800 Database Access Service

- Blocking and Screening

(N)

All bills are presumed accurate, and shall be binding on the Customer unless notice of the
disputed charge(s) is received by the Company within 90 days (commencing 5 days after
such bills have been mailed or otherwise rendered per the Company's normal course of
business). For the purposes of this section, "notice" is defined as written notice to the
Company, containing sufficient documentation to investigate the dispute, including the
account number under which the bill has been rendered, the date of the bill, and the specific
items on the bill being disputed.

(N)

Issued By: Daniel J. Venuti, Exec. VP, Secretary & General Counsel; Fairport, New Y ork

Cancel | ed effective 10/29/2017.



