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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 

5.20 Information Provider Services (Cont’d) 
 
 5.20.2 Automatic Announcement Services (Cont’d) 
 

5.20.2. General (Cont’d) 
 
The Telephone Company, upon request, will furnish the name and address of the 
customer and/or party responsible for Automatic Announcement Service as associated 
with such service in the Company’s files. 
 
The customer agrees to indemnify and save the Company harmless against all claims 
arising from the material transmitted over facilities furnished hereunder, including claims 
for libel, slander, fraudulent or misleading advertisements, infringement of copyright or 
any other claims, and against all claims arising out of any act or omission of the customer 
in connection with facilities provided by the Company. 
 
The calling party who places a call to an Automatic Announcement Service telephone 
number is responsible for any charges between the originating location and the Automatic 
Announcement Service telephone number. 
 
The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, or errors or defects in transmission occurring in the course of 
furnishing service or other facilities and not caused by the negligence of the customer, or 
of the Company in failing to maintain proper standards of maintenance and operation and 
to exercise reasonable supervision, shall in no event exceed an amount equivalent to the 
proportionate charge to the customer for the periods of service during which such 
mistake, omission, interruption, delay or error or defect in transmission occurs.  
However, if, in the case of such interruption, service is restored on or before the day after 
said interruption is reported to or detected by the Company, no allowance will be made. 
 

 5.20.3 Rate and Charges 
 

Rates for transport, number portability and connectivity to companies equipment are as 
published in this tariffs rate section or an individually contracted. 
 
5.20.4 Individual Case Basis (ICB) 
 
 [ RESERVED FOR FUTURE USE ] 
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