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I ssued in conpliance with Orders of the Public Service Conm ssion dated
Decenber 19, 2003 in Case Nos. 98-M 1343, 99- M 0631, and 03- M 0017

GENERAL | NFORVATI ON
16. SERVI CE CLASSI FI CATI ON RI DERS

Rl DER A

Applicable to Service Classification Nos. 4, 6 and 8

GAS TRANSPORTATI ON SERVI CE PROGRAM

The Gas Transportation Service Programis designed to all ow custoners to
purchase their gas supply fromQualified Sellers ("Sellers") neeting the
requirenents of Service Oassification Nos. 11 or 13. A custoner nmay
designate only one Seller to serve an individual gas account. The
operational requirenents of the programare fully described in the Conpany’s
Gas Transportation Qperating Procedures.

Service is provided in accordance with the provisions of this R der and the
provisions of the UBP. In the event of any conflict between the provisions
of this Rder and the provisions of the UBP, the UBP shall control

CUSTOVER ELIG BILITY

Al retail custoners shall be eligible to contract with a Seller for gas
supply. A custoner with annual gas consunption in excess of 3,500 Mcf nay
participate as a Direct Customer and procure its own gas supply, solely for
its own use, without a Seller. A custoner may designate only one Seller to
serve each gas account.

CUSTOVER ENROLLMENT

A customer may choose a Seller by directly contacting a Seller whomthe
Conmi ssion and the Conpany have deternmined to be eligible to serve retai
custoners in the Conpany's service territory. Custoners may enroll wth
such Seller either by telephone or in witing. The customer may enroll with
a Seller by providing its account nunber and the nane of the custoner of
record who is financially responsible for the account. |[|f this information
is insufficient to verify the custoner's account, the Conpany wll inform
the Seller of any additional verification information required.

PROVI DER OF LAST RESORT

In order to ensure continued access to gas supply services pursuant to
consumer protection rules for residential and non-residential service to

t hose custoners for whom gas transportation service is not a viable option
who choose not to choose an alternate supplier, or who terninate their
agreements with a Seller and fail to designate a substitute Seller, the
Conpany wi Il provide gas supply services.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)
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