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GENERAL | NFORVATI ON
9. REFUSAL OR DI SCONTI NUANCE OF SERVI CE

For the purposes of this section, disconnection of service shall nean the
physi cal di sconnection of the custoner’s service including suspension of
delivery service at the request of a Seller in accordance with the UBP, the
Horme Energy Fair Practices Act (Public Service Law, Article 2), and this Rate
Schedul e.

9.1 CONDI TI ONS OF DI SCONNECTI ON

(A Resi dent i al
The Company nmay di sconnect service if a residential custoner:

(1) fails to pay undisputed charges for service rendered at any
time during the preceding 12 nonths; or

(2) fails to pay anounts due under a deferred paynent agreenent;

or
(3) fails to pay or agree in witing to pay equi pnent or
installation charges relating to the initiation of service;

or
(4) fails to pay a lawfully required deposit; and

(5) is sent a final disconnect notice at |east 15 days prior to
t he di sconnect date shown on the noti ce.

The Conpany nmay al so di sconnect service to a residential custoner

participating in the Conpany’s Gas Transportation Service Program
at the request of a Seller in accordance with the UBP and the Hone
Energy Fair Practices Act (Public Service Law, Article 2).

(B) Non- Resi dent i al

The Company nmay di sconnect service if a non-residential customner

(1) fails to pay undisputed charges for service rendered at any
time during the preceding six years; or

(2) fails to pay anounts due under a deferred paynent agreenent;
or

(3) fails to pay a security deposit; or

(4) fails to provide reasonabl e access to the prem ses for
necessary or proper purposes in connection with rendering of
service; or

(5) fails to conply with a provision of the Conpany's tariff
whi ch permits the Conpany to refuse to supply or to
di sconnect service; and
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