Recei ved: 02/18/2004 St atus: CANCELLED
Ef fective Date: 02/19/2004

PSC NO. 4 GAS LEAF: 166. 11
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 4
I NI TI AL EFFECTI VE DATE: February 19, 2004 SUPERSEDI NG REVI SI ON: 2

I ssued in conpliance with Orders of the Public Service Conm ssion dated
Decenber 19, 2003 in Case Nos. 98-M 1343, 99- M 0631, and 03- M 0017.

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)
SPECI AL PROVI SIONS:  (Cont' d.)

(1) Transportation Service Billing Options
A Marketer may choose to offer one or nmore of the following billing
arrangenments to its transportation service custonmers: Uility Single
Bill, Marketer Single Bill or Two Separate Bills. The Marketer nust

conply with the requirements of General Information Section No. 6.5(2)
regardi ng these arrangemnents.

(J) Seller Deposit and Prepaynent Requirenents

1. Sel l ers shall provide evidence to the Conpany of credit-worthiness
as required by order of the Public Service Conmmission in Case 00- M
0504, issued and effective May 9, 2002, before requesting or
accepting deposits and/ or prepaynents fromtheir snall conmmrerci al
custoners. This evidence shall be in the formof:

a) A m ni mrum bond rating of "BBB' from S&P, "Baa 2" from
Moody's, or "BBB" fromFitch, for either the Seller or its
parent, if the parent agrees to act as guarantor for the
Seller, or

b) Letter of Oredit or Escrow account with an “A’ rated
financial institution.

The evidence relating to prepaynents shall be in the formof a
m ni mum bond rating of "BBB" from S&P, "Baa 2" from Mdody's, or
"BBB" fromFitch, for either the Seller or its parent, if the
parent agrees to act as guarantor for the Seller.

Thi s evidence shall be submitted annually to the Conpany August 1.
2. Deposits will not be transferred fromthe Conpany to an Seller.

3. A Seller will maintain records of deposits and prepaynents nade by
custoners to the Seller in a manner to be readily avail able for
i nspection upon request by the Department of Public Service Staff.
A Seller shall file a report with the Conm ssion regarding such
custoner deposits and prepaynents in the manner and formrequired
by the Comm ssi on.

4. Sellers will provide notice of these requirenents to a new custoner
before the customer nakes a deposit or prepaynent.

5. The Company shall not be liable to custoners for an Seller's
failure to refund or return prepaynents and/ or deposits.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancell ed by 5 Rev. Leaf No. 166.11 Effective 04/01/2004



