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14. METER READI NG _ESTI MATED BILLS AND BACKBI LLI NG (Cont' d)

Estimated Bills (Cont'd)

Estimated Billing (Cont'd)

Resi dential (Cont'd)

Where the Conpany has submitted an estimated bill or bills to a
resi dential custonmer that understate the actual anmpunt of noney
owed by such custoner for the period when estimated bills were
rendered by nore than 50 percent or one hundred dollars ($100),
whi chever is greater, the Conpany shall notify the custoner in

witing that he or she has the right to pay the difference between

the estimted charges and the actual charges in regular nonthly
install nents over a reasonabl e peri od.

If the Conpany gains access to a gas neter through the use of a
court order but cannot restore full service because the ternms of
the court order do not permt the Conpany to access all areas of
the premises to relight pilot lights, the Conpany will |ock the

neter. The Conpany will |eave witten notification informng the
custonmer how service can be restored, the Conpany will attenpt to

contact the custoner, on no |l ess than a weekly basis, until such
service is restored. During the period Novenber 1 to April 15,

i nclusive, court orders obtained under this section shall not be
enforced agai nst any residential gas-heating custoner if such
enforcenent would result in the ternmination of service or in an
unsafe condition.

A duly authorized agent of the Conpany nay enter any residential
dwel I ing supplied with service by the Conpany at all reasonable
times for the purpose of reading the neter to ascertain the
quantity of natural gas supplied, provided such agent exhibits a
photo-identification badge and witten authority.

For seasonal and/or short-term customers, an actual neter reading

shal |l be taken upon term nation of service.
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