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14. MNMETER READI NG, ESTI MATED BILLS AND BACKBI LLI NG ( Cont’ d)

B. Estimated Bills

1. Met er Reqistration

Shoul d any nmeter or measuring device for

or neasuring device, the usage of service by such customner
estimated by the Conpany on the basis of

customer billed accordingly.

2. Estimated Billing

a. Resi denti al

When the Conpany has rendered estimated bills
customer for a period of four nonths

whi chever is greater, the Conpany shal

not limted to:

(a) maki ng an appointnent with the custoner

a tinme to include times other than during nornal

hours; or

(b) of fering the custonmer and/or such other
access to the neter, the opportunity

readi ngs; or

(c) providing to the customer and/or
controls access to the neter, cards on which he or

any reason fai
for any period of time the full usage of service by a custoner,

if the actual wusage of service cannot be obtained

such ot her

record the reading and mail it to the Conpany.

to a

and/ or

per son,
to phone in neter

57
3

to register

or

because of
inability of the Conpany or MDSP (see Addendum: MET) to read a neter

may be
available data with the

residentia

or two billing periods,
take reasonable actions to
obtain an actual neter reading. Such actions may include but

are

such ot her
person, who controls access to the neter, for the reading at

busi ness

who controls

per son,

who

she may

Where the custoner resides in a multiple dwelling (as defined in the
Multiple Dwelling Law or Miltiple Residences Law),
famly dwelling that is known by the Conpany to contain residentia
units where service is provided through a single neter or neters,

and the nmeter is not in the apartnent,

the notice shal

or

in a two-

be sent to

the custonmer and such ot her person who controls access to the neter.
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