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I ssued in Conpliance with Order in C. 98-M 1343 Dated Decenber 19, 2003

41. RETAIL ACCESS PROGRAM ( Cont’ d)

T. PRORATI ON OF CUSTOVER PAYMENTS (Cont ' d)

(b) anounts owed under deferred paynent arrangenent;
(c) arrears; and,
(d) current charges not associated with a paynment arrangenent.

Central Hudson will prorate paynents to the charges within each category in
proportion to the Conpany’'s and Retail Supplier’s charges in that category.
After satisfaction of the charges in a category, assum ng, available funds, the
remai nder of the paynment will apply to the next highest category according to the
priority of paynents and in the sane manner as described above until the paynent
i s exhausted.

If Central Hudson receives a custonmer paynment in excess of the total Retail

Suppl i er and Conpany anount due, the allocation of the overpaynment will be as
fol |l ows:
(a) Over paynents that are less than or equal to $10 will be considered a

contribution to the Good Neighbor Fund, provided the Custonmer does not
have restrictions on the account that prohibit this allocation.

(b) For Budget Billing accounts, the overpaynent will be prorated based on the
install ment amounts on Central Hudson's and the Retail Supplier’s budget
pl ans.

(c) If neither of the above options are applicable, then one half of the
overpaynent will be applied as a credit to the Customer’s Central Hudson
account and the balance will be equally applied to the Customer’s Retail
Supplier(s) account(s). |If the account is no |longer a consolidated billed
account, the entire overpaynment will be credited to the Custoner’s Central
Hudson account.

If Central Hudson or the Retail Supplier enters into a multi nonth paynent
agreenent with a customer or waives any charges, that party will notify the other
party of such actions.

Central Hudson will hold paynents received wthout account nunmbers or enough
information for Central Hudson to identify the account and attenpt to obtain
information to identify the payer. |If sufficient information is not obtained to
identify the account information prior to the next bill, Central Hudson wll
present the unpaid anpbunt and |ate charge, if applicable, on the bill. If the
Custoner contacts Central Hudson to inquire about the late charge and the |ack
of payment credit, Central Hudson will resolve the matter and reverse the late
charges. Central Hudson will notify the Retail Supplier of the matter and its
resolution and then allocate paynments as necessary to bal ance the account.

I ssued by: Arthur R Upright. Senior Vice President., Poughkeepsie, New York

Cancelled by 1 Rev. Leaf No. 147.3 Effective 02/19/ 2004



