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SERVICE CLASSIFICATION NO. 11 (Continued) 
 
Electrically Isolated Loads: (Cont’d.) 

c)  if the Company discovers, through billing data and/or the inspection of the customer's OSG facilities, that 
any of the electrically isolated OSG facilities have been reconnected to NYSEG’s system, the Company will 
backbill the customer. A contract demand will be established by the Company and the backbill will consist 
of NYSEG’s standby service rates, applied back to the time of OSG interconnection to NYSEG’s system, and 
include the surcharge as set forth below in the Unauthorized OSG Interconnection by Customer section, 
with Late Payment Charges as applicable, set forth in the Terms of Payment section of this Service 
Classification. 

 
A facility shall be considered “electrically isolated” if: (a) the electrical points of contact where interconnection with 
the Company could occur are separated and at least 100 feet from any other interconnected electrical service utilized 
by such customer, or (b) the isolated service is not within the same building or structure as any other interconnected 
electrical service of the customer and not housed within a common enclosure with other interconnected breakers 
and/or fuses of the customer.  At its discretion, the Comp any may consider a separation of less than 100 feet between 
a customer’s facilities and the Company’s system to be electrically isolated if there are site-specific configuration 
circumstances warranting such a determination.   
 
Compliance: 
A customer taking standby service shall comply with all federal, state and local laws, regulations, and 
requirements, including the requirements listed below in the Interconnection Requirements  
paragraphs 1 through 8.    
 
STANDBY SERVICE NOT APPLICABLE TO: 
1a. Residential Photovoltaic Power Producing Facilities   
Standby service will not apply to a residential customer with photovoltaic generation ten (10) kilowatts or less, 
provided such customer meets criteria for service under the Residential Solar Electric Service Option, found in the 
Special Provisions of Service Classification Nos. 1, 8, and 12 of this Schedule.   
 
1b. Farm Waste Electric Generating System Option 
Standby service will not apply to a customer taking service under the Farm Waste Electric Generating System Option, 
provided such customer meets criteria for service under General Information Section 22 of this Schedule.     
 
2.  Emergency Generators 
Standby service rates shall not apply to customers whose only generating units are emergency generators.  For the 
purpose of this Service Classification, a generating unit must meet each of the following two criteria to be considered 
an emergency generator:   

a)  The emergency generator is used exclusively for purposes of supplying electrical power to the 
Customer when electrical power is not available from the Company. 
b)  No load is served by the emergency generator while electric service is available from the Company 
to the premises, except for regularly scheduled tests when the generator is required to operate under 
load or participation in the NYISO’s Special Case Resource Program or the Emergency Demand 
Response Program. 

 
 
Issued in compliance with orders in Case No. 02-E-0779 dated 07/30/03 and Case No. 03-E-1552 dated 11/28/03. 
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