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ISSUED BY:  James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York 
 

GENERAL INFORMATION 
 
16. Customer Advantage Program - General Retail Access: (Cont’d.) 
 
 D. Eligible Customer Participation: (Cont’d.) 
 
  6. Changes in Supplier: (Cont’d.)
 

 (c) Special Meter Reading Fees 
 

A $20 fee per customer location, per meter, per read attempt, will be charged to 
the party requesting a Special Meter Reading.  A Special Meter Reading is a 
meter reading performed on a date other than the Eligible Customer's regularly 
scheduled meter reading date.  Requests for Special Meter Reading dates must 
be made not less than fifteen (15) calendar days in advance of the requested 
meter reading date. 

 
   (d) Balanced Billing Adjustments 
 

NYSEG Balanced Billings, as set forth in NYSEG’s tariff, PSC No. 119 - Electricity, 
at Section 4.O, may be adjusted at the switch dates as required to reflect changes 
in NYSEG’s service and, if adjusted, shall be reflected in the Eligible Customer’s 
next bill. 
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