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35. RETAIL ACCESS PROGRAM (Cont’d)

N. CUSTOMER BILLING OPTIONS (Cont’d)

Central Hudson will charge Retail Suppliers $0.68 per bill to provide
consolidated billing services. If there is one Retail Supplier for
electric service and another Retail Supplier for gas service the Company
will charge each Retail Supplier one-half of the applicable charge for
consolidated billing services. Customers choosing to receive a
consolidated bill will receive a $0.68 Billing Services Credit from
Central Hudson.  

O. RETAIL SUPPLIER INITIATED SUSPENSION OF DELIVERY SERVICE

A Retail Supplier may initiate the suspension of delivery service to a
consolidated bill customer. 

To initiate the suspension of a Customer’s delivery service a Retail
Supplier must terminate electric supply service to the Customer in
compliance with HEFPA rules and  send the appropriate request for
suspension to Central Hudson and a notice of suspension to the Customer.
Central Hudson will adhere to the same HEFPA rules followed for
terminations of service initiated by Central Hudson.

A Retail Supplier has one year from the date of the termination of the
Customer’s electric supply service to request the suspension of the
Customer’s delivery service.  If the Customer is receiving electric supply
service from another Retail Supplier at the time of the delivery service
suspension request, Central Hudson will notify  the current Retail
Supplier of the pending suspension and the date electric supply service is
to be curtailed.

Central Hudson will charge the Retail Supplier $111 for each trip made to
the Customer’s premises to suspend service.  Central Hudson does not
intend to serve as the collection agent for the Retail Supplier but will
collect from the Customer the amount owed to avoid suspension, if
possible,  at the time of suspension.  If payment is not made at the time
of suspension, Central Hudson will advise the Customer to contact the
Retail Supplier to make payment arrangements to end the Retail Supplier
initiated delivery service suspension. 
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