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St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
XI.  Additional Termsand Conditions Applicable to Transportation Service (Cont’ d)

O. Business Rules Generic To Aggregation And Large Volume Transportation
Customers: (Cont’d)

5. Switching Requirements (Cont’ d)
f. Specia Meter Reading Fees

$20 will be charged to the party (Marketer/Direct Customer or retail access
customer) requesting a (physical) special meter reading. A special meter reading is
ameter reading performed on a date other than the customer’ s regularly scheduled
meter reading date.

g. Verification of Accounts

i The company shall provide notice of receipt of a switching request to the
current Marketer, if any, as discussed further in the “ Slamming Prevention
Process” section.

ii. To enable the partiesto verify accounts, the company, upon the request of a
Marketer shall provide, by the fifth calendar day of each calendar quarter, a
listing of the Marketer's customers that were receiving itsretail access
service as of thefirst calendar day of the quarter.

h. Budget Billing Adjustments

The company’ s budget billing will be adjusted at the switch dates as required to
reflect changes in company service and will be reflected in the customers' next bill.
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