St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSC NO. 3 GAS Leaf: 154
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
XI.  Additional Terms and Conditions Applicable to Transportation Service (Cont’ d)

O. Business Rules Generic To Aggregation And Large Volume Transportation
Customers: (Cont’d)

5. Switching Requirements (Cont’ d)

iv. The notices should be submitted to:
Billing Department
St. Lawrence Gas
33 Stearns Street
P. O. Box 270
Massena, NY 13662
Fax: (315) 764-9226

b. Information to Be Submitted by Marketer/Direct Customer (subject to revision asa
result of the EDI proceeding):

i Marketers must provide the name, service address, meter number, mailing
address and account number, of the customers to be switched.

ii. Marketers/Direct Customers must also provide information about the
customers’ Special Needs, if any (mandatory if reselling delivery services;
optional otherwise). The company reserves theright to verify the
information on an existing customer who had not previously advised the
company that he or she, or amember of his or her household, had Special
Needs.

C. Notice Period Required and Switch Date (subject to revision as aresult of the
ongoing EDI proceeding)

i The notice for a switch must be submitted at least ten (10) calendar days
before the customer’ s regular meter reading date.

ii. The switch will then occur on the customer’ s regular meter reading date.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



