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GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
Il. How Service May Be Obtained:

Application for service may be made ordinarily by mail, telephone or by personal application at the
company's office, but written application on company forms may be required. When amain extensionis
required, the application shall be in writing on company's prescribed forms as described in Subsection
K below.

A.  Application for Service - Residentia:

1 A residentia service application may be oral or written. An oral application for service
shall be deemed completed when the applicant provides his or her name, address,
telephone number and address of prior account (if any) or prior account number (if any).
The company may require a new applicant to complete awritten application if:

a there are arrears at the premises to be served and service was terminated for non-
payment or is subject to afinal notice of termination; or
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