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GENERAL INFORMATION

2. General Rules, Regulations, Terms and Conditions: (Cont'd)

Il. How Service May Be Obtained: (Cont'd)

A. Application for Service - Residential: (Cont'd)

b. thereis evidence of meter tampering or theft of service; or
(o the meter has advanced and there is no customer of record; or

d. the application is made by athird party on behalf of the person(s) who would
receive service.

Whenever awritten application for residential serviceisrequired, the company shall so
notify the applicant as soon as practicable after the request for serviceis made, and in no
event more than two business days after such request, and shall state the basis for
requiring awritten application. A written application may require the submission of
information required in an oral application and reasonable proof of the applicant's identity
and responsibility for service at the premises to be served. A written application
containing the required information shall be deemed completed when received by the
company.

The company shall be obligated to provide service to any applicant who meetsthe
requirements above within five business days of receipt of acompleted oral or written
application for service except as provided under 16 NYCRR 11.3.
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