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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 I. Definitions: (Cont'd) 
 
  I. Residential Applicant:   
   When used in 16 NYCRR Part 11, includes any person who requests gas service at a premises to 

be used as his or her residence or the residence of a third party on whose behalf the person is 
requesting service, as defined in 16 NYCRR 11.2(a)(3).   

 
  J. Non-Residential Customer or Applicant:   
 
   1. Applicant:  A person, corporation or other entity who has requested gas service as a non-

residential customer.  
 
   2. Customer:  A person, corporation or other entity, supplied by the company with gas 

service under the company's tariff and pursuant to an accepted application for service, 
who is not a residential customer as defined in 16 NYCRR Part 11.   

 
   3. New customer:  A customer who was not the last previous customer at the premises to be 

served, regardless of whether such customer previously was or is still a customer of the 
company at a different location.   

 
   4. Seasonal customer:  A customer who applies for and receives company service 

periodically each year, intermittently during the year, or at other irregular intervals.   
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