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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
   
  B. Late Payment Charges:  (Cont'd) 
 
   3. Service to State Agencies: 
 
    Notwithstanding the above provisions, service to state agencies will be rendered in 

accordance with the requirements of Article XI-A of the State Finance Law (Chapter 153 of 
the Laws of 1984, effective July 1, 1984).   

 
   4. Nonresidential Customers:   
 
    Pursuant to 16 NYCRR 13.10, the company may impose a continuing late payment charge 

as provided above on the amount billed for service used that was previously unbilled 
because the service was being provided through tampered equipment and the company 
can demonstrate either that the condition began since the customer initiated service or 
that the customer actually knew or reasonably should have known the original billing was 
incorrect.       

 
    The company may also impose a continuing late payment charge on the balance due 

under a deferred payment agreement offered pursuant to 2.III.L.1.a.  
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