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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 II. How Service May Be Obtained: (Cont'd) 
 
  E. Former Indebtedness Paid – Non-Residential Customers: (Cont'd) 
   
   2. The company will provide service to any accepted applicant whose application for service 

was previously denied solely for failure to make full payment as provided in this rule as 
soon as reasonably possible, but no later than three business days, or such later time as 
may be specified by the applicant, after payment is made, or 10 calendar days after receipt 
of the original application, whichever is later, except as provided in 2.II.D.1.a.   

 
  F. Security Deposits – Non-Residential Customers: 
 
   1. Deposit Requirements: 
 
    a. The company may only require the payment of a security deposit from:  
 
     i. a new customer; or 
 
     ii. an existing customer: 
 
      1. who is delinquent; 
 
      2. whose financial condition is such that it is likely that the customer 

may default in the future; provided, however, that the company must 
have reliable evidence of such condition, such as reports from 
accepted financial reporting services, or credit reporting agencies; 
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