St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSCNO. 3 GAS Leaf: 18
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
Il. How Service May Be Obtained: (Cont'd)
D. Application for Service - Non-Residential:
1 Extension of Service:

a The company shall either provide or deny service to any applicant as soon as
reasonably possible, but no later than 10 calendar days after receipt of acompleted
application for service or such later time as may be specified by the applicant,
except:

i where prevented by labor strikes, or other work stoppages;

ii. where precluded by consideration of public safety;

iii.  where precluded by physical impedimentsincluding:

1 adverse weather conditions;

2. inability to gain access to premisesin the possession of the applicant
or others;

3. incompl ete construction of necessary facilities by the applicant or

inspection and certification thereof by the appropriate authorities; or

4, incomplete construction of necessary facilities by the company.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



