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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 II. How Service May Be Obtained: (Cont'd) 
 
  E. Former Indebtedness Paid – Non-Residential Customers: 
 
   1. The company will not be obligated to provide service to a non-residential customer until 

full payment is made for all amounts due and payable which are not either the subject of a 
pending billing dispute pursuant to 2.III.Y. or of any existing deferred payment agreement 
that is in good standing, including:   

 
    a. service provided and billed in accordance with 16 NYCRR 13.11 to prior account(s) 

in the applicant’s name or for which the applicant is legally responsible; 
 
    b. other tariff fees, charge, or penalties; 
 
    c. reasonably chargeable material and installation costs relating to temporary or 

permanent line or main extensions or service laterals as required by 2.II.K. and 
2.II.L. and authorized by 16 NYCRR 230, provided these costs are itemized and 
given to the applicant in writing;   

 
    d. special services billable under this tariff, provided these costs are itemized and 

given to the applicant in writing; and 
 
    e. a security deposit, if requested by the company in accordance with 2.II.F.   
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