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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
     
     II. How Service May Be Obtained: (Cont'd) 
 
  F. Security Deposits – Non-Residential Customers: (Cont'd) 
 
   3. Deposit Review:  (Cont’d) 
 
     ii. If a deposit review shows that the deposit held exceeds the amount that the 

company may lawfully require by 25 percent or more, the company shall 
refund the excess deposit to the customer in accordance with 2.II.F.6. 

 
    b. Upon request of a customer for a downward revision of the deposit, which request 

is substantiated both by the customer's billing history and by a permanent 
documented change in load and consumption, the company shall refund any 
portion of the deposit in excess of the amount the company may lawfully require in 
accordance with 2.II.F.6.   

 
   4. Deposit Alternatives:   
 
    a. The company shall accept deposit alternatives which provide a level of security 

equivalent to cash, such as irrevocable bank letters of credit and surety bonds.   
 
    b. The company may, at its discretion, accept from the customer in lieu of a deposit, a 

written promise to pay bills on receipt and a written waiver of the customer's right 
not to be sent a final termination notice until 20 calendar days after payment is due. 
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