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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions: (Cont’d) 
 
 XI. Additional Terms and Conditions Applicable to Transportation Service (Cont’d) 
 
  O. Business Rules Generic to Aggregation and Large Volume Transportation  
   Customers: (Cont’d) 
 
   10. Discontinuance of Service (Cont’d) 
 
    c. Involuntary Discontinuance of a Marketer’s/Direct Customer's Right to Provide 

Service to Retail Customers (Cont’d) 
 
      a. where the company determines that it is necessary or desirable for 

safety or for system reliability reasons (including, but not limited to, 
the proper scheduling and delivery of natural gas to meet the needs of 
customers), which will include an understanding that: 

 
       i. actual scheduled deliveries must not deviate consistently and 

unreasonably beyond a pre-determined percentage (to be set 
forth in the tariff) of the Marketer’s/Direct Customer’s day 
ahead forecast schedule of supply requirements; and 
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