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GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont’d)
XI.  Additional Terms and Conditions Applicable to Transportation Service (Cont’ d)

O. Business Rules Generic to Aggregation and Large Volume Transportation
Customers: (Cont’d)

10.  Discontinuance of Service (Cont’d)
e Assignment of Marketer Contracts (Cont’d)

ii. The company will also send anotice, within five (5) calendar days of the
notice from the Marketer, to the Marketer's assigned customers advising
them that transfer requests have been received and will be executed.

iii.  Sample copies of the form of the notice to customers will be submitted to
the New Y ork State Department of Public Service for review at least five
(5) calendar days before the | etters are sent to customers.

iv.  If thecompany learnsthat a Marketer has assigned customers and
transferred service to other Marketers without giving the required notices
(in contracts and/or disclosure statement and in the letters to be sent at least
fifteen (15) calendar days prior to the transfer of service) to retail customers
and to the company in accordance with the above requirements, the
company will immediately inform the New Y ork State Department of
Public Service and then, if directed, notify all of the Marketer's customersin
accordance with the procedures noted above.

V. If aMarketer does not give the required noticesto itsretail customers, the
company and the Public Service Commission in accordance with the above
requirements prior to transferring customers, the Marketer may be
determined ineligible by the New Y ork State Public Service Commission to
sell natural gasto retail customersin New Y ork State and/or may be
assessed a monetary penalty by the New Y ork State Public Service
Commission.

vi.  Theassignment document(s) (copies of which will be provided to the
company and the Public Service Commission) will indicate which party will
be responsible for payment or reimbursement of any and all sums owed
under the conpany’s tariff on file with the Public Service Commission, and
service agreements rel ating thereto, or under any agreements between the
Marketer and the company and between the Marketer and customers.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



