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Issued by:  G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY 

  
GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont’d) 
 
 XV. Forms: (Cont’d) 
 
  J. Residential Deferred Payment Agreement Form: (Cont’d) 
 
   IMPORTANT INFORMATION 
 
   SIGN AND RETURN THIS FORM 
   If you do not sign and return this agreement by the date specified on the front of this form, the 

agreement will not take effect.  Should this happen, we may require you to pay the total amount 
due on your account.  Failure to pay the amount due may result in termination of service. 

 
   HOW MUCH TO PAY 
   The terms of this agreement must be fair and will be negotiated based on your ability to pay.  

You should not sign this agreement if you are unable to pay its terms.  If you have a financial 
need, alternate terms are available whereby you may not be required to make a down payment 
and monthly payments may be as low as $10 per month above your current bills. 

 
   This agreement can be changed if you ability to pay changes for reasons you cannot control.  If 

a change is needed or you wish to discuss this agreement, please call us at ________________ 
or come into our office at 33 Stearns Street, Massena, New York. 

 
   PUBLIC SERVICE COMMISSION (PSC) 
   IF YOU NEED HELP UNDERSTANDING OR MAKING THIS AGREEMENT, CALL THE 

PSC AT 1-800-342-3377 on any business day from 8:30 a.m. to 4:30 p.m. 

 Received: 04/28/2004 
 Status: CANCELLED 

 Effective Date: 06/04/2004 

Cancelled by supplement No. 18 effective 5/1/2021
 


