St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSC NO. 3 GAS Leaf: 108
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I11.  Metering, Billing, Discontinuance of Service and Complaints: (Cont'd)
Z.1 Notice Requirements- Non-residential Customers. (Cont'd)
2. Periodic Notices: (Cont’ d)

C. A notice advising a customer whether the company records show that the
customer, or some other party, has control over access to the meter, that the
customer has an obligation to tell the company who controls access, and that, if the
company records that show the customer has access are not corrected, the
customer may be subject to future notices and penalties due to the company's
failure to obtain access, shall be provided to every customer at the time a second
consecutive estimated bill is rendered.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



