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GENERAL INFORMATION

2. General Rules, Regulations, Terms and Conditions: (Cont'd)

V.

VI.

VII.

Company's Liabilities;

Billswill be rendered for gas supplied through the company's meters and the readings of each meter
installed shall be deemed conclusive as to the quantity of gas delivered to the consumer, except as
otherwise shown by test of such meter and except in case of interference with the meter or its action or
with any pipe designed to convey gasto the meter.

The company will not be liable for any injury, casualty, or damage resulting in any way from the
supply or use of gas, or from the presence or operation of the company's structures, equipment, wires,
pipes, appliances, or devices on the customer's premises, excepting injuries or damages resulting from
the negligence of the company.

Except for gas supplied under the Service Classifications for Interruptible Service contained in the
individual Schedules for Gas Service, the company will endeavor at all timesto provide aregular and
uninterrupted supply of service, but in case the supply of service shall beinterrupted or irregular or
defective, or fail from causes beyond its control, or through ordinary negligence of employees,
servants or agents, the company will not be liable therefore.

Discontinuance of Service:

The company shall have theright to discontinue its service in case the customer failsto comply with or
perform any of these terms or conditions, or if the consumer'sinstallation or any part thereof is deemed
by the company to interfere with or impair the continuity or quality of the company's service to other
consumers.

Limitation of Supply:

Company reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict, or
refuse service that will result in additions to its distribution system and/or production capacity and/or
aterationsin its contractual requirements of supply from nonaffiliated companies that may jeopardize
serviceto existing customers, and all service will be subject to the provisions of orders and the
amendments and interpretations thereof of any competent governmental body having authority or
jurisdiction over such service and during the term thereof, not withstanding anything to the contrary in
these Rules, Regulations and General Information for Gas Service and the terms and conditions of
service as set fort herein.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



