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GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I1l.  Metering, Billing, Discontinuance of Service and Complaints: (Cont'd)
X. Discontinuance of Service - Non-residential: (Cont'd)
1 Termination of Service: (Cont'd)
a Conditions for Termination: (Cont'd)

ii. the company may terminate service to a customer without providing
advance notice of the termination and without fulfilling the other
requirements of thisrule when it finds service being supplied through
tampered equipment provided that the company:

a has evidence that the customer opened the account and used the

service prior to the creation of the condition or that the customer
knew, or reasonably should have known, that service was not being

fully billed;

b. has rendered awritten unmetered service bill in accordance with 16
NYCRR 13.11(e);

C. has made reasonabl e efforts to provide to a person in charge of the
premises;
1 the written unmetered service bill; and
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