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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
   
  X. Discontinuance of Service - Non-residential:  (Cont'd) 
 
   1. Termination of Service:  (Cont'd) 
 
    c. Physical Termination of Service: (Cont'd) 
 
     iv. The company shall not terminate service unless it shall have verified on the 

day termination is scheduled that payment has not been posted to the 
customer's account as of the opening of business on that day, or shall have 
complied with procedures established pursuant to 2.III.X.1.d.ii.  

 
     v. Consistent with this rule, the company shall strive to physically terminate 

service whenever a final notice of termination is sent.   
 
     vi. The company shall not terminate service more than 60 calendar days after 

issuance of the final termination notice, unless it has during that time, issued 
a termination reminder notice that states the current arrears due, if 
applicable.  The company shall not terminate service more than 90 calendar 
days after issuance of the final termination notice unless it has, during that 
time, issued a termination reminder notice that contains all the information 
required in 2.III.X.1.b.  
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