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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
   
  L. Deferred Payment Agreement - Non-residential Customers:  (Cont'd) 
 
   1. Company's Obligations:  (Cont'd) 
 
    b. If the company and a customer agree to terms of a deferred payment agreement in a 

telephone conversation, the company shall send the customer two fully completed 
copies of the agreement, signed by the company, for the customer to sign and 
return.   

 
   2. Eligibility:   
 
    a. Any non-residential customer is eligible for a deferred payment agreement except 

the following:   
 
     i. a customer who owes any amounts under a prior deferred payment 

agreement; 
 
     ii. a customer who failed to make timely payments under a prior deferred 

payment agreement in effect during the previous 12 months;  
 
     iii. a customer that is a publicly held company, or a subsidiary thereof;  
 
     iv. a seasonal, short-term or temporary customer; 
 
     v. a customer who during the previous 12 months had a combined total 

consumption for all its accounts with the company in excess of 4,000 therms;  
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