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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
 
  T. Discontinuance of Service to Two-Family Dwellings: 
 
   The company shall not discontinue service to a two-family dwelling that is known by the 

company to contain residential units where service is provided by a single meter, unless the 
notices specified in the Public Service Law have been given.  

 
   During the cold weather period beginning November 1 of each year and ending April 15 of the 

following year, the written notices required in this subsection and subsection R shall be 
provided not less than 30 days before the intended termination.   

  
  U. Emergency Disconnections - Residential:   
 
   The company may disconnect service when an emergency may threaten the health or safety of a 

person, a surrounding area or the company's distribution system.  The company shall act 
promptly to assure restoration of service as soon as feasible.  Service will be restored before it 
may be terminated for any other reason.   
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