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SERVICE CLASSIFICATION NO. 2 

 
SMALL GENERAL FIRM SERVICE 

 
Applicable to Use of Service For:  
Any gas use by any customer for gas service for nonresidential purposes which does not come directly under another 
Service Classification.  
 
Customers qualifying for service under this Service Classification may use, or may aggregate their individual loads 
for purposes of utilizing, Reserved Unbundled Transportation Service available under this Service Classification.  
 
Human Needs customers utilizing transportation services must contract for Backstop service unless they have an 
alternative space heating system and a supply of alternative energy for such system.  Facilities providing for Human 
Needs are those requiring gas for space heating for overnight accommodation of human beings, excluding hotels and 
motels.  
 
Effective April 1, 2000, in accordance with an order of the Public Service Commission dated March 27, 2000 in 
Case 99-G-1188, customers previously served under S.C. No. 8 who have been moved to this Service Classification 
will receive an adjustment on their monthly bill for the period designated in such order.   
 
Character of Service:   
Natural gas with not less than 950 Btu per cubic foot, at approximate pressure from 6 to 7 inches water column.  
Continuous service.  
 
Services Available :   
The following services are available under this Service Classification:   
 
 Sales Service:  For the continuous supply of natural gas by company and associated Distribution Delivery, 

Gas Interconnection, Gas Transportation, Gas Supply, and Loan Balancing services necessary to ensure 
delivery of natural gas in accordance with customer’s needs.  For this service, the Distribution Delivery, Gas 
Interconnection, Gas Transportation, Gas Supply, and Load Balancing Charges shall apply to all volumes 
through the meter.   
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