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SERVICE CLASSIFICATION NO. 3
LARGE GENERAL FIRM SERVICE

Applicable to Use of Service For:

All purposes to customers whose use of gasisfor industrial processing and related boiler fuel 1oads, and who
contract for service in awritten agreement that specifies a Contract Volume of not less than 200 Mcf per day to be
made available at one location and through a meter capable of recording daily consumption and electronically
transmitting such daily recording to the company. Annual minimum quantity of this Service Classification shall not
be less than 365,000 therms.

Service under this Service Classification may be combined with interruptible service (sales or transportation) but
may not be combined with any other firm service provided through the same meter.

Customers qualifying for service under this Service Classification may contract for either Sales or Reserved
Unbundled Transportation Service available under this Service Classification and in accordance with the rules and
regulations of company included in General Information.

Effective April 1, 2000, in accordance with an order of the Public Service Commission dated March 27, 2000 in
Case 99-G-1188, customers previously served under S.C. No. 8 who have been moved to this Service Classification
will receive an adjustment on their monthly bill for the period designated in such Order.

Contract Volume and Billing Demand:

All customers taking service under this Service Classification must have entered into a contract specifying a
Contract Volume. Inthe event that a customer exceeds such Contract VVolume in the period December 1 through
April 30 of any contract year, such actual maximum daily quantity shall be the billing demand for the entire
applicable contract year, and the customer shall be charged, and shall pay accordingly for both the prospective use
and for the use since the beginning of the current contract term.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
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