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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.13 REMOTE CALL FORWARDING SERVICE 

[RESERVED FOR FUTURE USE] 
 

5.14 SPECIAL CONSTRUCTION 

5.14.1 Basis for Charges 

[RESERVED FOR FUTURE USE] 
 

5.14.2 Basis for Cost Computation 

         [RESERVED FOR FUTURE USE] 
 
5.14.3 Termination Liability 

[RESERVED FOR FUTURE USE] 
 
5.15 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 
 
        [RESERVED FOR FUTURE USE] 
 
5.16 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 
 

At the option of the Company, service may be offered on a contract basis to meet 
specialized requirements of the Customer.  The terms of each contact shall be mutually 
agreed upon between the Customer and Company and may include discounts off of rates 
contained herein, waiver of recurring or nonrecurring charges, charges for specially 
designed and constructed services not contained in the Company’s general service 
offerings, or other customized features.  The terms of the contract may be based partially 
or completely on the term and volume commitment, type of originating or terminating 
access, mixture of services or other distinguishing features.  Service shall be available to 
all similarly situated Customers for a fixed period of time following the initial offering 
for the first contact Customer as specified in each individual contract.  The Company will 
maintain records of its ICB contracts for Commission review as conditions or 
circumstances may require. 
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