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TELECOMMUNICATIONS RELAY SERVICE  
  

1. GENERAL (Continued)  
  
 Telephone Directory Listings of the numbers shown above for access to Relay and the Inquiry Line 

are the responsibility of the TRSP.  The TRSP will make statewide arrangements for these 
numbers (except the 900 number) to be placed in all Telephone Company Directories as part of 
the cost of being the sole source provider of TRS in NYS.  The right to utilize these numbers and 
the 800 type routing number used for 711 (not shown), will be returned to TAFNY upon expiration 
of this Tariff which is four years from its effective date unless extended for two possible extensions 
of 3 and 2 years each that can be recommended by TAFNY and approved by the PSC. 

 

  
 Types of TRS Calls - The NYRS completes intrastate calls and is operational 24 hours a day, 7 

days a week.  Interstate and international TRS calls can be made by calling the same numbers 
listed above but is not covered by this tariff.  Such calls may be handled by the same CA’s at the 
TRSC but these calls and associated costs associated with interstate TRS are the responsibility of 
the TRSP (TRS Provider) and not the Telephone Carriers of NYS.  No compensation is paid by 
Telephone Carriers of NYS for the handling of interstate and international TRS calls. 

 

  
 Internet Protocol (IP) and Video Relay service is not currently available from the New York Relay.  
  
 Any type of call can be placed through the New York Relay except for local / regional Pay per Call 

Services and Group Bridging services.  Calls to 900 numbers can be made by dialing the special 
900 Relay Access number listed in this tariff. 

 

  
 Conference Calls can be joined via Relay using the CA as the voice on the call but the NYRS is 

not a conference hosting service. 
 

  
 Payphone calls can be made via the NYRS.  Local coin calls are free.  Toll calls can be billed to a 

calling card, prepaid Card or major credit card in lieu of coins.  Payphone toll calls can also be 
billed collect or to a third party.  The caller is responsible to know if a call is a toll call and be aware 
of rates charged by the issuer of his or her calling or prepaid cards when they are used for Relay 
calls. 

 

  
  
  
  
  
  
  
  
  
  

Issued in Compliance with order in Case 03-C-1647, dated January 20, 2004  
  

Issued by: Warren D. Hannah, Director of Tariffs, Overland  Park, Kansas  
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