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TELECOMMUNICATIONS RELAY SERVICE  
  

5. CUSTOMER BILLING (Continued)  
  
 5.4 Billing Arrangements for Local and Regional Calls  
  
  NYRS is able to handle any type of call normally provided by common carriers including 

collect, person-to-person, calls to or from hotel rooms, and calls charged to a third party. 
Local coin calls are free. Charges can be made to any New York local exchange carrier or 
inter-exchange carrier calling card as long as the carrier meets industry protocol including an 
EMR interface for billing.  Callers will never be billed by NYRS but rather by their Carrier or 
Calling Card, Charge Card or Pre Paid Card.  Information needed for billing will be passed 
from the TRSP to the Local and Regional Carriers in a standard "EMR" format for local and 
Regional calls even though the calls may be completed over the TRSP’s own network.  The 
Local and Regional Carriers can determine from the EMR records if any message unit or toll 
charges apply to the calls and then bill the caller on their normal monthly bill showing the call 
as a TRS call, and applying any applicable discounts for TRS or TTY calls, even though the 
actual call was completed via the TRSP network. 

 

  
 5.5 Call Billing Record  
  
  EMR records for toll billing are sent from the TRSP to the  local or Regional Carrier for Intra 

LATA calls and  include, at a minimum, the following: 
 

  
  a. Telephone number or credit card number to be billed (NPA-prefix-line number) (NPA-

NXX-ABCD). 
 

  
  b. Originating telephone number (NPA-NXX-ABCD) Terminating telephone number (NPA-

NXX-ABCD). 
 

  
  c. Date  
  
  d. Start time (the time the calling party is initially connected to the called party or to an 

answering machine at the called party’s number or to a recorded message. 
 

  
  
  
  
  
  
  
  
  

Issued in Compliance with order in Case 03-C-1647, dated January 20, 2004  
  

Issued by: Warren D. Hannah, Director of Tariffs, Overland  Park, Kansas  
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