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SERVICE CLASSIFICATION NO. 11 
 

DISTRIBUTED GENERATION - RESIDENTIAL  (Cont’d) 
 

Term:   
For Sales Service, terminable by customer on three days written notice to company, and by company in the 
manner provided by law and the rules and regulations set forth in General Information.   
 
For Reserved Unbundled Transportation Service, a minimum one year contract terminable by customer on 
60 days written notice to company prior to the expiration date of the contract and by company in the 
manner provided by law and the rules and regulations set forth in General Information, except that where 
termination of commodity supply to a Human Needs customer is imminent, for any reason, customers’ 
Agent must notify in writing customers and company at least 15 days before discontinuation of supply 
service is to be effective.   
 
Special Provisions:   
1. Service under this Service Classification is subject to company’s rules and regulations set forth in 

General Information.  
2. Transportation customers must contract with company on the form set forth in 2.XV.K.  Agents must 

contract on the form set forth in 2.XV.L.  
3. In the event that the provision of transportation service to customer requires company to incur 

related charges, an amount reflecting the costs incurred by company will be added to the rate.  
4. Prior to the initiation of transportation service or extension thereof, any additional facilities, 

including, without limitation, metering facilities, which company deems are necessary to provide 
this transportation service shall be provided at customer’s expense.   

5. Customers may request, in writing, that specialized metering equipment not be installed.  In 
customers’ request, customer shall acknowledge acceptance of company’s records of customers’ gas 
receipts and deliveries.   
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