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SERVICE CLASSIFICATION NO. 11

 GENERAL SERVICE -ECONOMIC DEVELOPMENT (Cont’d)

SERVICE AGREEMENT (Cont’d)
Service under this Service Classification may be terminated immediately at the Company's option for material
breach of the provisions of their Service Agreement.  Such customer’s load will be eligible for service under the
otherwise appropriate Service Classification.

The first negotiated Service Agreement between the Company and a Customer will be submitted to the Public
Service Commission for review.  For the initial and subsequent contracts, the Corporation shall file addenda
pursuant to Commission Order Concerning Tariffs Authorizing Individually Negotiated Contracts, issued and
effective May 8, 1992 in P.S.C. Case 91-M-0927.

INCREASE IN RATES AND CHARGES
The rates and charges under this Service Classification will be increased by the applicable effective aggregate
percentage shown in Rule 4.J for service supplied within the municipality where the customer is taking service.

TERMS OF PAYMENT
All bills are rendered at the rates stated above.  A late payment charge of one and one-half (1 1/2) percent per
month shall become due and payable if payment is not made on or before the “last day to pay” date specified on the
bill in accordance with the provisions of Rule 4.C.2.  If a negotiated Service Agreement is in effect, the late payment
charge will be stated in the Agreement, but shall not exceed the rate stated in Rule 4.C.2.

NYISO EMERGENCY DEMAND RESPONSE PROGRAM RIDER
Any Customer that is taking service under this service classification and is participating in the NYISO's Emergency
Demand Response Program ("EDRP"), as provided in the NYISO’s Services Tariff as an EDRP Load, is eligible for
service under this rider.  The Customer must submit to the Company an application for service under this Rider.
The Company will process the Customer application in no more than seven (7) days after submission of a completed
application, subject to any processing time required by the NYISO.

Participation in the EDRP is voluntary and no penalties will be assessed for the failure to curtail load.

a) Term
The Company will notify customers as to when their load may first be offered to the NYISO.

b) Emergency Demand Response Period Notification

The Company will notify Customers  served under this Rider when the NYISO declares an emergency, in
accordance with Attachment G to NYISO’s Services Tariff.  Notice shall be provided by telephone, e-mail,
facsimile and/or other electronic means, as agreed upon by the Company and the Customer.  Notification will
occur approximately 2 hours prior to the need for load reduction by Customers.  The Company shall endeavor
to provide earlier notification when possible, but shorter notification periods may be necessary.  The
Company will also notify customers served under this Rider when the NYISO declares the emergency to be
over.  Reductions to the load served by the Company by Customers under this Rider in response to NYISO-
declared emergencies will be voluntary.  In order to receive payments under this Rider, Customers must be
able to demonstrate that their load curtailment or operation of emergency generating equipment was in effect
for the entire period of each NYISO-declared emergency.  The Customer shall designate in writing an
authorized representative and an alternate representative to receive the notice.
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