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GENERAL INFORMATION
12. ELECTRICITY SUPPLY PRICING OPTION ENROLLMENTS (Cont'd)

F. Changing Electricity Supply Pricing OptionsJanuary 1, 2005 - December 31, 2008 (Cont'd):

3.  Processfor Changingto a Non-Retail Access Electricity Supply Pricing Option,
January 1, 2005 and ther eafter:

An EPO customer for whom RG&E receives an ESCO’ sretail access drop request will be enrolled
in the VPO.

A customer on the EOSA, for whom RG& E receives an ESCO’ sretail access drop request, will be
enrolled in the FPO.

4. Customers Taking Service under Special Contract, Incentive or Discounted rates

A customer who is no longer taking service under aspecial contract or receiving an incentive or
discounted rate which by its terms would preclude eligibility may select an electricity supply
pricing option. The customer has 30 days after the Special Contract, Incentive or Discounted rate
expiration or termination date to select an electricity supply pricing option.

A customer electing a Retail Access electricity supply pricing option must adhere to the process set
forth above in Section 12.F.2; the ESCO will contact RG& E directly to convey the customer's
electricity supply pricing option and Retail Access enrollment.

A customer electing aNon-Retail Access electricity supply pricing option should contact RG& E to
convey its selection.

The FPO rate may be adjusted on April 1 of the commaodity rate period. A customer who chooses
FPO prior to the Special Contract, Incentive or Discounted rate expiration date will receive the FPO
ratein effect on the first day RG& E beginsto provide supply service after the Special Contract,
Incentive or Discounted rate has expired.

If the customer contacts RG& E with their Non-Retail Access electricity supply pricing option
selection after the end date of the Special Contract, Incentive or Discounted rate, the Non-Retail
Access electricity supply pricing option will be applicable to usage on and after the next meter
reading date after RG& E is contacted with that option selection, subject to the 30 day notice
limitation.

If such customer does not communicate its el ectricity supply pricing option prior to the time the bill
isissued, RG& E will bill the customer at the VPO.
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