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GENERAL INFORMATION

12. ELECTRICITY SUPPLY PRICING OPTION ENROLLMENTS (Cont'd)

D. Enrollment for Pricing Options to be Effective January 1 of each Commodity Rate Period
(Cont'd):

3.    Customer Confirmation and Changes before December 31 Enrollment Period Deadline

After a customer's electricity supply pricing option enrollment is processed during the Enrollment
Period by RG&E, the Company will send a letter to the customer to confirm the customer's selection.
If, upon receipt of this enrollment confirmation, the customer discovers an error in the enrollment, or
desires to choose a different electricity supply pricing option, that customer should contact either its
ESCO (if customer is participating in Retail Access) or RG&E to correct the error or select a different
electricity supply pricing option. After receipt of this confirmation letter, if the customer does not
contact RG&E with a correction prior to the end of the Enrollment Period, the customer will be enrolled
in the electricity supply pricing option as stated in the confirmation letter.

In order for RG&E to send a confirmation letter to customers being enrolled in a retail access electricity
supply pricing option, ESCOs should contact RG&E with such electricity supply pricing option
selection within 7 days of a retail access enrollment.

E. Default when no enrollment option has been selected by close of the Enrollment Period:

At the close of each Enrollment Period, RG&E will process all customers' electricity supply pricing
option selections to become effective January 1 of the following year.

A non-retail access customer for whom RG&E has not received an enrollment option will default to the
 VPO on January 1 of the Commodity Rate Period.

A retail access customer for whom RG&E has not received an enrollment option will default to the
 EPO on January 1 of the Commodity Rate Period.

F. Changing Electricity Supply Pricing Options:

1. Electricity Supply Pricing Option Changes during any one-year Commodity Rate Period:

(a) Customer on the ESCO Price Option (EPO):

A customer taking service at the EPO, either by choice or by default, can switch to the VPO.

 A customer taking service at the EPO is not eligible to switch to the FPO or to the EOSA
during any one-year commodity rate period.

(b) Customer on the ESCO Option with Supply Adjustment (EOSA):

A customer taking service at the EOSA  can switch to the FPO. The FPO  may be adjusted each
April 1, however, a customer on the EOSA prior to April 1, who leaves retail access, will not
receive an April 1 FPO rate adjustment.
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