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GENERAL INFORMATION - Continued

The Weather Adjustment on a customer's bill is made by multiplying the Weather
Normalization Adjustment Factor (WNF) by the customer's total consumption for that
billing period. The Company will file all Weather Normalization Adjustments with the
Commission on a monthly basis.

Base Load Factor Degree Day Factor Margin

Customer Class (Dth/Day) (Dth/Degree Day)  ($/Therm)

SC 1B, 1Bl, 1BR,

16 (CTBS-1B, 1Bl, 1BR),

17 (CTS-1B, 1Bl, 1BR), 52,546 10,829 $.354

SC 2 (RS-2), 16 (CTBS-2,

RS-2), 17 (CTS-2, RS-2 6,994 1,438 .303

SC 3, 16 (CTBS-3),

17 (CTS-3) 8,096 1,398 220

SC 4B, 16 (CTBS-4B),

17 (CTS-4B) 298 19 .309
Normal Heating

Month Degree Days

October 249

November 518

December 869

January 1,021

February 865

March 693

April 375

May 126
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