Recei ved: 11/19/2004 Status: CANCELLED
Ef fective Date: 11/22/2004

PSC NG 15 ELECTRICITY LEAF: 135
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVISION: 3
I NI TI AL EFFECTI VE DATE: 11/22/04 SUPERSEDI NG REVI SI ON: 2

I ssued in Conpliance with Order in C. 03-M 0117 Dated Cctober 25, 2003

35. RETAIL ACCESS PROCGRAM ( Cont’ d)

N. CUSTOVER BI LLI NG OPTI ONS ( Cont’ d)

Central Hudson will charge Retail Suppliers $0.68 per bill to provide
consolidated billing services. If there is one Retail Supplier for
electric service and another Retail Supplier for gas service the Conpany
will charge each Retail Supplier one-half of the applicable charge for
consolidated billing services. Custoners choosing to receive a
consolidated bill wll receive a $0.68 Billing Services Credit from

Central Hudson.

O RETAIL SUPPLIER I NI TI ATED SUSPENS|I ON OF DEL| VERY SERVI CE

A Retail Supplier may initiate the suspension of delivery service to a
consol idated bill customer.

To initiate the suspension of a Customer’s delivery service a Retail
Supplier must termnate electric supply service to the Custoner in

conpliance with HEFPA rules and send the appropriate request for
suspension to Central Hudson and a notice of suspension to the Customer.
Central Hudson wll adhere to the same HEFPA rules followed for

term nations of service initiated by Central Hudson.

A Retail Supplier has one year from the date of the termnation of the
Customer’s electric supply service to request the suspension of the

Customer’s delivery service. |If the Customer is receiving electric supply
service from another Retail Supplier at the time of the delivery service
suspension request, Central Hudson wll notify the current Retail

Suppl i er of the pending suspension and the date electric supply service is
to be curtailed.

Central Hudson will charge the Retail Supplier $21 for each conpleted
suspensi on of a Custoner’s service. In the event an electric line crewis
required to performthe service suspension the charge will be $100.00. The
charge to the Retail Supplier will be reduced by fifty (50) percent in the
event the Customer’s delivery service is shut off because the Customer is
in arrears to both Central Hudson and the Retail Supplier.

Central Hudson does not intend to serve as the collection agent for the

Retail Supplier but will collect from the Custoner the anmount owed to
avoi d suspension, if possible, at the tine of suspension. |f paynent is
not made at the tine of suspension, Central Hudson wll advise the

Custoner to contact the Retail Supplier to make paynment arrangenents to
end the Retail Supplier initiated delivery service suspension.

I ssued by: Arthur R Upright. Senior Vice President., Poughkeepsie, New York

Cancell ed by 5 Rev. Leaf No. 135 Effective 07/01/2009



