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SECTION 1 - DEFINITIONS (Cont'd) 

 
Customer Premises - A location designated by the Customer for the purpose of connecting to the 
Company's service 
 
Customer Terminal Equipment- Terminal equipment provided by the Customer. 
 
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 
 
End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 
 
Equal Access - A form of dialed access provided by local exchange companies whereby interexchange 
calls dialed by the Customer are automatically routed to the Company's network.  Presubscribed 
Customers may also rout interexchange calls to the Company's network by dialing an access code 
supplied by the Company. 
 
Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communication service through out an exchange area, and between 
exchange areas within the LATA. 
 
ICB - Individual Case Basis. 
 
IXC or Interexchange Carrier - A long distance telecommunications services provider. 
 
Interruption  - The inability to complete calls due to equipment malfunctions or human errors.  
Interruption shall not include, and no allowance shall be given for service difficulties such as slow dial 
tone, circuits busy or other network and/or switching capability shortages.  Nor shall Interruption include 
the failure of any service or facilities provided by a common carrier or other entity other than the Carrier.  
Any Interruption allowance provided within this Tariff by Carrier shall not apply where service is 
interrupted by the negligence or willful act of the customer, or where the Carrier, pursuant to the terms of 
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of the Carrier's 
facilities or service, or any other reason covered by this Tariff or by applicable law. 
 
LATA - A Local Access and Transport Area established pursuant to Modification of Final Judgment 
entered by the United States District of Columbia in Civil Action No. 82-0192; or any other geographic 
area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its 
successor tariff(s). 
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