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SECTION 2 - REGULATIONS (Cont'd) 
 
2.14 Miscellaneous Provisions 
 
 2.14.1 Telephone Number Changes 
 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and 
twenty (120) days and give the calling party the new number provided existing central 
office equipment will permit, and the Customer so desires. 

 
When service in an existing location is continued for a new Customer, the existing 
telephone number may be retained by the new Customer only if the former Customer 
consents in writing and if all charges against the account are paid or assumed by the new 
Customer. 

 
 2.14.2 Maintenance and Operations Records 
 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for 
the purposes of the Company or to fulfill the requirements of Commission rules shall be 
kept on file in the office of the Company as required under Commission rules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


