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SECTION 2 - REGULATIONS (Cont'd)

Payment Arrangements (Cont'd)

255 Advance Payments

256

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not
exceed an amount equal to the non-recurring charge(s) and one month's charges for the
service or facilities. The advance payment will be applied to the first full billing cycle
statement and additional one (1) month advance payment will be required for each
subsequent month. Advance payments do not accrue interest. An advance payment may
be required in addition to a deposit. The Company will not condition service upon
payment in advance for any person it knows to be a recipient of public assistance,
supplemental security income, or additional state payments.

Deposits

The Company does not collect Customer Deposits

Issued by: Sean M. Dandley, CEO, Lexington, Massachusetts



