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SECTION & — NON-RECURRING SERVICE, RESTORAL AND CONSTRUCTION CHARGES

WAIVER OF NONRECURRING CHARGES FOR MILITARY PERSONNEL

1.

This waiver applies to Military Reservists, National Guard and Full Time Military Personnel who
disconnect and/or those requesting reconnection of their service due to military deployment
associated with Operation Enduring Freedom, Operation Iragi Freedom or Operation Noble Eagle
(Homeland Defense) or any yet to be named military campaigns.

All residence nonrecurring charges are to be waived at the time the access line is installed. The
nonrecurring charges include the service charge for the access line, and additional access lines as
found i Section 8§ of the tariff, and any optional feature or features installed at the same time as
found in Section 3 of the tariff.

Verification of military service will be required for this waiver. Military Personnel will be required
to provide the name and telephone number of their Commanding Officer and date of orders. In
order to qualify for this waiver, military personnel must meet one or more of the following
qualifications:

a. Personnel who were relocated to other countries, states or cities because of Operation
Enduring Freedom, Operation Iraqi Freedom, or Operation Noble Eagle or other military
campaigns and have returned to ALLTEL territory.

b. Personnel who were moved from military bases in other telephone company areas because of
Operation Enduring Freedom, Operation Iraqi Freedom, or Operation Noble Eagle, or other
military campaigns and have relocated to ALLTEL territory.

¢.  Only Personnel who were moved as a direct result of Operation Enduring Freedom, Operation
Iragi Freedom, or Operation Noble Eagle or other military campaigns are eligible for this
waiver. Military personnel being relocated as a result of normal military operation are not
eligible.

This waiver is not available to personnel whose telephone service was disconnected for
nonpayment, or disconnected prior to military service.
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