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SECTION 2 - REGULATIONS (Cont'd) 
 
2.22 Toll Free Services 
 

2.22.1 The Company will make every effort to reserve toll free (i.e., “800/888”) vanity numbers 
for Customers, but makes no guarantee or warranty that the requested number(s) will be 
available. 

 
2.22.2 The Company will participate in porting toll free numbers only when all charges incurred 

as a result of the toll free number have been paid. 
 
2.22.3 Toll free numbers shared by more than on Customer, whereby individual Customers are 

identified by a unique Personal Identification Number, may not be assigned or transferred 
for use with service provided by another carrier.  Subject to the limitations provided in 
this tariff, the Company will only honor Customer requests for a change in Responsible 
Organization or toll free service provider for toll free numbers dedicated to the sole use 
of that single Customer. 

 
2.23.4 If a Customer who has received a toll free number does not subscribe to toll free service 

within thirty (3) days, the Company reserves the right to make the assigned number 
available for use by another Customer. 
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