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SECTION 2 - REGULATIONS (Cont'd) 
 
2.5 Payment Arrangements 
 
 2.5.1 Payment for Services  
 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or 
shared with other persons. 
 
The Customer is responsible for payment of any sales, use, gross receipts, excise, access 
or other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company's net income) imposed on or based upon the provision, sale 
or use of Network Services. 
 
The security of the Customer's PIN is the responsibility of the Customer.  All calls placed 
using a PIN shall be billed to and shall be the obligation of the Customer.  The Customer 
shall not be responsible for charges in connection with the unauthorized use of PINs 
arising after the Customer notifies the Company of the loss, theft, or other breach of 
security of such PINs. 
 
Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecuring charges. 

 
 2.5.2 Billing and Collection of Charges 
 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company.  
 
A. Nonrecurring charges are due and payable within thirty (30) days after the 

invoice date, unless otherwise agreed to in advance. 
 
B. The Company shall present invoices for recurring charges monthly to the 

Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within thirty (30) days after the invoice date.  
When billing is based on customer usage, charges will be billed monthly for the 
preceding billing periods. 
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