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GENERAL INFORMATION
32. CONSOLIDATED BILLING AND PAYMENT PROCESSING (Cont’'d.):

F. Pro-ration of Partial Customer Payments

(1) Effective Date: Pro-ration of partial customer payments on consolidated bills will take effect
on February 3, 2004. Pro-ration of partial customer payments will be in accordance with the
Commission’s Order Adopting Revised Uniform Business Practices, issued November 21, 2003,
in Case 98-M-1343, and the Order on Petitions for Rehearing and Clarification, issued
December 5, 2003, in Cases 98-M-1343, 99-M-0631, 03-M-0117, as the same may be revised,
modified, amended, clarified, supplemented or superseded.

(2) Pro-ration of partial customer payments will occur after apartial customer payment is received
by the billing party. Pro -ration of partial customer paymentswill be based on all information
availableto NY SEG at the time the partial customer payment is received by NY SEG.

(3) All partial customer payments made to the non-billing party must be forwarded to the billing
party for pro-ration in accordance with the orders specified in this Schedule at Section 32.F(1).

G. Account Separation Fee

In accordance with Section 9.C.4 of the UBP addendum to this schedule, an ESCO desiring to issue the
Consolidated Bill for a customer with a Combination Account may request the Company to establish a
separate account for the electric or gas service to be supplied by the ESCO. A fee of $18.00 will be
charged to the ESCO requesting establishment of a separate electric or gas account.

Issued in compliance with order in Case 98-M-1343, dated July 15, 2004.
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