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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions - Continued 
 
 (D) Interruption of Service and Reserve Requirements For Interruptible and Off-Peak 

Firm Customers: 
 

 Customers with inoperable dual-fuel facilities, including associated Customer-installed 
phone lines, will be entitled to a forty-eight (48) hour grace period to correct the condition, 
after which time they will be billed for the difference between: 

 (a) 130% of the higher of the applicable alternate fuel prices, as determined in 
accordance with the Company's Operating Procedures, or the applicable 
Interruptible or Off-Peak Firm sales rate; and 

  (b) the applicable Interruptible or Off-Peak Firm sales rate. 
 The charge shall be applied to all gas consumed during the billing period in which there is 

non-compliance and for any subsequent billing periods during which such condition 
continues. 

 
For each Winter Period, if an Interruptible or Off-Peak Firm Customer fails to fully interrupt 
its use of gas (except for any permitted use of gas for ignition purposes) for any two (2) 
interruption periods (including any planned interruptions) (“two-violation rule”), the Company 
will transfer that Customer to the otherwise applicable Firm service classification 
commencing with the billing month following the month in which the second violation occurs 
(unless the Company has received written notification that the Customer has chosen 
instead to have its gas service terminated at that time).  Customers transferred to Firm 
service due to having committed two violations will not be permitted to return to Interruptible 
or Off-Peak Firm service for the remainder of the current Winter Period plus the next twelve 
succeeding months.  For periods thereafter, the Customer may reapply for Interruptible or 
Off-Peak Firm service not less than 90 days prior to the proposed commencement date, 
except that the Customer may not request a commencement date that falls within the 
period from November 1 through March 31. 
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