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GENERAL INFORMATION
PART Il - RULES AND REGULATIONS

5.BILLING AND PAYMENT (Cont'd)

D. PAYMENT (Cont'd)
(2) Billing Questionsand Disputes (Cont’d)

(c) Overpayments made by a Distribution Customer or Direct Customer as aresult of an inaccurate
invoice or as determined through the Dispute Resolution Process shall be credited to the
Distribution Customer’s or Direct Customer’s account if there is an outstanding balance owed to the
Distribution Provider on that account, or else shall be refunded directly to the Distribution Customer
or Direct Customer. Such credit or refund must occur within five (5) calendar days of a
determination that an overpayment occurred. Such overpayments shall earn interest at the rate of
1.5% per month from the date of the overpayment, whichever applies. The refund shall be rendered
to the Distribution Customer or Direct Customer by electronic funds transfers. Overpayments made
voluntarily by a Distribution Customer or Direct Customer shall be credited to the account of the
Distribution Customer or Direct Customer and shall not earn interest unless the overpayment is
applied to the security deposit account.

(Continued on next leaf)
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